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TC EMPLOYEE: Hi. Can I help you?
§5 O9SeS eigine O
VISITOR: I'd like to find out if you have any excursions suitable for families.
AL )l Leoslgls (sl (ol jaw migo plos o0
TC EMPLOYEE: Sure. How about taking your family for a cruise?
fa> L_g..l.‘..)o R 4y 0olgils 0 0590 50 g8l Ll
We have a steamship that takes passengers out several times a day - it's over 100 years old.
o) uead Jlo Ve el i (S8 (plmo (o0 e gy [lee JL iz g, 50 S )l b (AT 4 b
VISITOR: That sounds interesting. How long is the trip?
fo iz Hiw Doty (o0 Hla5 4 Il
TC EMPLOYEE: About an hour and a half. And don't forget to take pictures of the mountains.
Sy S b 098 5l aS 0SS gl g e 9 Sacl 4 390
They're all around you when you're on the boat and they look fantastic.
(o) oo A 4 odlall (358 5w Loty BlLbl oo anitns 306 o5 a5 559
VISITOR: OK. And | assume there's a café or something on board?
o (IS 5 gl 4ed S50z b SIS 45 015 S5 5 4l
TC EMPLOYEE: Sure. How old are your children?
Swigidle aix oygilaas Lalad
VISITOR: Er, my daughter's fifteen and my son'’s seven.
bl Zan o g Jlo 003l o250
TC EMPLOYEE: Right. Well there are various things you can do once you've crossed the lake, to
make a day of it.
ejbes o993 sl 2SS0kl 59, 4 B s plonil ((ilidie (slo )5 wsigi o0 4zl )0 5l e 5l a0 At
One thing that's very popular is a visit to the Country Farm.
0y SLbI g lhe 5l aik g (L oS plona 5l (S
You're met off the boat by the farmer and he'll take you to the holding pens, where the sheep are
kept. Children love feeding them!
SIS Ll laaiinssS a5 ol opnpe Jel 4y 4y g Lo 5 Canslomig) 457 0y alss 5, 555liS Loigl L (88 (o (amo @
I ona Uyl o oyolo 138 gole bs asy . opioe
VISITOR: My son would love that. He really likes animals.
0313 Camngs 5 ige Tadly (gl a1 0l (35e oy
TC EMPLOYEE: Well, there's also a 40-minute trek round the farm on a horse, if he wants.

ol o2 ol b aeyje Blbl ol agdo T 50 )5 4 wlgsy g8 puy aST S
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VISITOR: Do you think he'd manage it? He hasn't done that before.
103,55 5, )5l Hd Solio s oy 51 0 o 3
TC EMPLOYEE: Sure. It's suitable for complete beginners. VISITOR: Ah, good.
g | anlio SLlS 1S 036 (gl Litalas

TC EMPLOYEE: And again, visitors are welcome to explore the farm on their own, as long as they
take care to close gates and so on.

(059 a5 Blbl Sl 4 (59 e (b 400 Sl g ejlg s s (8l e laoaiS w03k aSile) U o o2 5L

There are some very beautiful gardens along the side of the lake which also belong to the farm -
they'll be just at their best now.

(Pedg> Ll il e 50 QYT Ugh e ae 5o 4y Blate w2 Ugl a5 015 3525 4zl o LS Luj (b €L U wis
You could easily spend an hour or two there.
g8 Leigl g, Csle 90 (o wigi o0 coly (L Led
VISITOR: OK. Well that all sounds good. And can we get lunch there?
Sory95e Lol Lugl puigiee LT 5 a5 Lol 5z don s adly
TC EMPLOYEE: You can, and it's very good, though it's not included in the basic cost.
e bl ganze Jols (pl 4z ST g (LS (nl s s (oo
You pay when you get there. VISITOR: Right.
Ay sy bl s a5 0 e el By
VISITOR: So is there anything else to do over on that side of the lake?
Sals alowl axb,s G kgl ais a5 Cowd o gl a8 8
TC EMPLOYEE: Well, what you can do is take a bike over on the ship and then go on a cycling trip.
S e a3 290 by g ()l (S A4S ze0 4 (90e b aS Akl nos plasl asg g0 &S () S

There's a trail there called the Back Road - you could easily spend three or four hours exploring it,
and the scenery's wonderful.

ol gloslal 5g8 Jbolie 130,50 gl caclus Jloz aw 0igi o (S, 4 - 015 0929 " Back Road "ol A (6 a4 Lyl
They'll give you a map when you get your ticket for the cruise - there's no extra charge.
20yl (BLol (g4 3o (nl e Lol 4 Al 4y (03,5 2330 ) 2l S L &5 (S
VISITOR: What's the trail like in terms of difficulty?
fo,5b2 s (e YLl osl> (]
TC EMPLOYEE: Quite challenging in places. It wouldn't be suitable for your seven-year-old.
s nlin Loty salles cain 368 (5 05500 2l SlS Slal> o
It needs someone who's got a bit more experience.
sl 4,20l oS ezl aS as3Y
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VISITOR: Hmm. Well, my daughter loves cycling and so do I, so maybe the two of us could go, and
my wife and son could stay on the farm.
40)50 95 (PR mB P 9y g o 2 iy (S8 93 Lo WS ped (5 )lg 43 290 Bale (o jshaies 9 p 050 (S pge
Py
That might work out quite well. But we don't have bikes here... is there somewhere we could rent
them?
oS ]S g 45 et (ool a5 a5 5290 bxitl Lo Jg o0 Olgz g5 digi o
TC EMPLOYEE: Yes, there's a place here in the city. It's called Ratchesons.
O Flazly G & S 1d g alr 4 o)
VISITOR: I'll just make a note of that - er, how do you spell it?
¢ o i oo (5 sk Lad — o35 oo cudlooly g, Livemsl Y]
TC EMPLOYEE: R-A-T-C-H-E-S-O-N-S. It's just by the cruise ship terminal. VISITOR: OK.
sl | a0 a8 Jlw s s . R-A-T-C-H-E-S-O-N-S
TC EMPLOYEE: You'd also need to pick up a repair kit for the bike from there to take along with
you,
i 0909 LBl bnigl 5l em a2 250 peead S5 4 Wb
and you'd need to take along a snack and some water - it'd be best to get those in the city.
S e 951y Usl o e =0l 42215 olpem O (5l0ke 5 oaes (le 4y il s
VISITOR: Fine. That shouldn't be a problem. And | assume I can rent a helmet from the bike place?
o5 S 455290 Jagod Jomo 5l (ol O & 4y o35 S8 9 s (JSCdo g
TC EMPLOYEE: Sure, you should definitely get that.
S (o b i Lt (S
It's a great ride, but you want to be well prepared because it's very remote - you won't see any shops
round there, or anywhere to stay,
s Blybl (gl (ol Jone by o3l gud - Cewslidl oo sl 4y Ligl (e el oolel (93 43 il Lol cadle (53 5 4
S0 you need to get back in time for the last boat.
o055 38 sl sl e w il
VISITOR: Yeah. So what sort of prices are we looking at here?
fols plocwad ax b
TC EMPLOYEE: Let's see, that'd be one adult and one child for the cruise with farm tour, that's
$117, and an adult and a child for the cruise only so that's $214 dollars altogether.
S sl LS SogS 4 5 JLS ) 9 Y VY s de 50 555 bolyen (0ly0 Sh sl S90S 45 JLS 5 4 i )l
SYo VY ais Egosmo )3 ‘u,-.'.l-.’.)b
Oh, wait a minute, how old did you say your daughter was? VISITOR: Fifteen.
o3l [ Sally diz (955508 (S oS o aland S oyl
TC EMPLOYEE: Then I'm afraid it's $267 because she has to pay the adult fare, which is $75
instead of the child fare which is $22 - sorry about that.
-0, Yo VY a5 S0s5 sasl,S sl a0, Yo VO aS ols 0 9y VLS j 5 sasl,S Wl ol oz ades WO VAV S, e b
VISITOR: That's OK. Er, so how do ...
P - N P RIS N L W5
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CARL: Hi, come and take a seat. JULIE: Thank you.
cogiee it g b Dl
CARL: My name's Carl Rogers and I'm one of the doctors here at the Total Health Clinic.
i JUg Caodls SelS a5 51 (a5 05,2, S e el
So I understand this is your first visit to the clinic? JULIE: Yes, it is.
0 shaien aly / TasodS 5l Ll o5l dgl pl S suld ax gl
CARL: OK, well I hope you'll be very happy with the service you receive here.
il ails 55 Colo) Coles S oo L8l o el oS Sleas Sl e jlgacsl «

So if it's alright with you I'll take a few details to help me give you the best possible service. JULIE:
Sure.

Lai . pos a8ly) g 9y Ko g (e 485 SeS vt B om0 9, ez i Sl ol JILEI L (gl 45T e
CARL: So can I check first of all that we have the correct personal details for you?
i) o0 Lo 5l Lo 4 szt Sledlbl pis w5 Jol salag jo o5
So your full name is Julie Anne Garcia? JULIE: That's correct.
a3 | SCenliw, 8 T Jgo Lo JlS oo
CARL: Perfect. And can | have a contact phone number?
faetl axals o) Lol uled i W38 o0 5 - Jlo jlonm
JULIE: It's 219 442 9785.
e YVYAFFYAVAD o Les
CARL: OK, and then can I just check that we have the correct date of birth?
Swigs 9y g5 535 )b pigi oo g o>
JULIE: October tenth, 1992.
NAAY ST gas
CARL: Oh, I actually have 1991, I'll just correct that now.
oS oo oMol Y e VAN (o plew o5 cogl
Right, so that's all good.
L R
Now | just need just a few more personal details ...
e s 5l 4 patd ol b a4 s Yl
do you have an occupation, either full-time or part-time?
ey o)b b 8y ples cauls i LT
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JULIE: Yes, | work full-time in Esterhazy's - you know, the restaurant chain.
cSlo ey Gl hgim s gdse — @5 o0 L (gl il 55 S8 plad (e caly
| started off as a waitress there a few years ago and I'm a manager now.
dpn e Yl 5 00,5 £9 50 50,5 Cweatiing Gl 4 Gy Jlo iz
CARL: Oh I know them, yeah, they're down on 114th Street, aren't they?
Sl yohatsl (it WVE ool o5 Byl o, T .y guianolits oo o9
JULIE: That's right.
.4.'2....:)0
CARL: Yeah, I've been there a few times. | just love their salads.
wigioVlo Bale Laib (s pg Lnigl b iz o)
JULIE: That's good to hear.
b gl & plndes
CARL: Right, so one more thing | need to know before we talk about why you're here, Julie, and
that's the name of your insurance company.

PCelod doy ES 3 el gl o o g Wl A0S 1z 4 oS Coo bxil po Led jed> o 090 50 aSl ) S i o
JULIE: It's Cawley Life Insurance, that's C-A-W-L-E-Y.
C-A-W-L-E-Y. i .con JgI5 S5 (st Lol
CARL.: Excellent, thank you so much,
iy b ol L
CARL: Now Julie, let's look at how we can help you.
oS ESeS gl o0 ok e Y (s>
So tell me a little about what brought you here today.
A (e 4 2igltS el @y g Leds G950l 45T (65 050 40 (oS
JULIE: Well, I've been getting a pain in my knee, the left one.
A (o0 3y0 e S5l Ay Wz oS
Not very serious at first, but it's gotten worse, so | thought | ought to see someone about it.
daan )0 (ol 3550 50 gy oS 0y 4 03,5 1SB e cond o Lol g s> L sl
CARL: That's certainly the right decision.
VA ) o (] TSNS
So how long have you been aware of this pain?

fau,lo 3 0,0 cpl a8y vz
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Is it just a few days, or is it longer than that?
§yian b ojgy Wiz Ladd
JULIE: Longer. It's been worse for the last couple of days, but it's three weeks since I first noticed it.
10,35 o dad duw pid dgie 45 6 b gl 5l g cond By anddS 5g, wix s . i
It came on quite gradually though, so I kind of ignored it at first.
(i )5 0000l filgl ek £9,5 oS 4 iz e
CARL: And have you taken any medication yourself, or treated it in anyway?
S iiloyd a5 )15 ya b (60,5 Bran ogls Bags LT g

JULIE: Yeah, I've been taking medication to deal with the pain, Tylenol, and that works OK for a
few hours.

codre Ol Cacloo wiz (gl a5 Jgihli (00,8 o Bran 9,18 03,8 o oS (sl (e cals
But | don't like to keep taking it.
A aolsl i3 a4 p o Cewgd e Ll
CARL: OK. And what about heat treatment?
Obzr )l oleys 3,90 55 5 4l
Have you tried applying heat at all?
€ 20,8 pladl Lo 5 5l oolictl 550 4o Mol L]
JULIE: No, but I have been using ice on it for the last few days.
S o odliinl gl el 1B 5g) wiz e (Jg s
CARL: And does that seem to help the pain at all? JULIE: A little, yes.
vl (oS ]SS (S8 350 gun 4 ol 45 sbe L5 4 Mol LT
CARL: Good. Now you look as if you're quite fit normally? JULIE: | am, yes.
o, pls ] Sau,lo og5 MelS plal a5 oles ,las b Yl augs
CARL: So do you do any sport on a regular basis?
oS (o0 )9 plie ok 4
JULIE: Yes, | play a lot of tennis.
S o Sk o oy e cals
| belong to a club so I go there a lot.
e gl ol o5 i olSSL & gae
I'm quite competitive so | enjoy that side of it as well as the exercise.
e oo SN gl e onl 5l 09,5 A9 Lelres g pies bl (S e
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But | haven't gone since this started.
5 0l £9,50 9,0 cplaST (B 51 s
CARL: Sure. And do you do any other types of exercise?
fagare plosl oo (1 400 (359 5 Litelae
JULIE: Yeah, | sometimes do a little swimming, but usually just when I'm on vacation.
it Olass 65 a5 85 Ygano Lol oS oo Lt o8 Syl a5 o]
But normally I go running a few times a week, maybe three or four times.
bk b wuls pd oo dtin 40 5L i Vgere Ll
CARL: Hmm. So your legs are getting quite a pounding.
e jLad glal 4 ol e pga
But you haven't had any problems up to now?
ool ISie o VI G Ll
JULIE: No, not with my legs.
plal b as s
| did have an accident last year when I slipped and hurt my shoulder, but that's better now.
ot oY Lol s caml wisd 5 po,95 ) 45 00,5 GBolas atids Jle
CARL: Excellent. And do you have any allergies?
fau,ls Sl 02 G50z @ ale
JULIE: No, none that I'm aware of.
900 &S obmel U &
CARL: And do you take any medication on a regular basis?
S oo Brae 29l pliie b ey LT 5
JULIE: Well, | take vitamins but that's all. I'm generally very healthy.
el (L M pred Jad Lol oS (o0 B pan (aeling (o s
CARL: OK, well let's have a closer look and see what might be causing this problem. If you can just
get up..

ey Ay Jadd aigny aST.all oal St ol Gl AiSlen (2 piem g el 5880 25l e L
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SHIRLEY:: Hello? TOM: Oh hello.
s o9l [ Sl
I was hoping to speak to Jack Fitzgerald about renting a cottage.
oS Sazmo adS go )zl 350 o B2 S L s 4 pog gl
SHIRLEY: I'm his wife, Shirley, and we own the cottages together, so I'm sure | can help you.
S PSS igiee o5 piiekas e it laalS Colo 0o b Lo g it (I3 (G peen (0

TOM: Great. My name's Tom. Some friends of ours rented Granary Cottage from you last year, and
they thought it was great.

g Gl G 5 50,5 o)zl Ll g, (555 alS) ale Ll galS” L8 Lo (ygeliws I pan asls (o ool e
So my wife and I are hoping to come in May for a week.

Ll male 4ie 4y gl (o0 ole 85 lgoel p e 5 (oo A o
SHIRLEY: What date did you have in mind?
fouils a3 jo 9y (Pl ax
TOM: The week beginning the 14th, if possible.
e Eg,0 o0l 5l a5 slatan el 50 o
SHIRLEY: I'll just check ... I'm sorry, Tom, it's already booked that week.
00D 9355 B 5l atim (gl ol pialio v @35 (o) 2 )l
It's free the week beginning the 28th, though, for seven nights.
A e 9,0 pidd § S 5l A glathn |l Cbe Do 4S9l Js
In fact, that's the only time you could have it in May.
DS 555 9, 45 (o0 ole 5 wigi oo a5 Al Ll (Bl o
TOM: Oh. Well, we could manage that, I think.
S G5 2 g 035 S8 e o
We'd just need to change a couple of things.
‘e gy ey bz b sl
How much would it cost?
fadoe jodr Gl jo
SHIRLEY:: That's the beginning of high season, so it'd be £550 for the week.
Ao dTh0 3 Kigy OB (g cddigdp Jad 9,0 (Y]
Ah. That's a bit more than we wanted to pay, I'm afraid.

w.:)lo)..) M‘?sﬁ as S ‘.)3‘ )‘ )».w.u ‘505 )|JJL4 U"‘ ‘P‘P ) u)m .oT
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We've budgeted up to £500 for accommodation.

TOM: Well, we've just finished converting another building into a cottage, which we're calling
Chervil Cottage.

e Jgyd GalS L &5 miges; 0L 4 gy adS 4 a0 el 4 o (Sb b s
SHIRLEY: Sorry? What was that again?
foeSee o7 Toniisnn
TOM: Chervil. C-H-E-R-V for Victor I-L.
I-L 55505 Jie C-H-E-R-V 5,5
SHIRLEY: Oh, that's a herb, isn't it?
Sl jshaal cg)ls ol 4y (ol o
TOM: That's right. It grows fairly wild around here.
S (o0 A 9395 O jgea Lend SLbI Gl at s
You could have that for the week you want for £480.
DS ol g e 4 (glazan 4 ool (sl Wi FA b ase oo
SHIRLEY:: OK. So could you tell me something about it, please?
flab) (S (po 0 00)90 50 S Sugi o0 bl
TOM: Of course. The building was built as a garage.
ool sl L8 olgie 4 geislo ol .l
It's a little smaller than Granary Cottage.
et (53,5 45 Ale Ll a5 ) iSasS S
SHIRLEY:: So that must sleep two people, as well?
Bk @93 i 98 Ganle> sl Wb o
TOM: That's right. There's a double bedroom.
0,10 0,85 g0 Olez SUT &y azu jo
SHIRLEY: Does it have a garden?
$o,ls &L
TOM: Yes, you get to it from the living room through French doors, and we provide two deckchairs.
)l Luigl gl Jaso 50 b g doxigl & a0 90 slayo 35,k 51 pewid GBI 5 Lo caly
We hope to build a patio in the near future, but | wouldn't like to guarantee it'll be finished by May.
SHIRLEY: OK.
sl [y pled oo olo U aS 0iS sod (ymend Lol sl (lgnl g SO0 30 soanl jo o l99el Lo
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TOM: The front door opens onto the old farmyard, and parking isn't a problem — there's plenty of
room at the front for that.

et il aldS gl g0l 5 (glad - s SS L (sl (JSCie g i Sl (08 sae )50 bl 4y (63959 50
There are some trees and potted plants there.
0,13 S92 gl ygalS 5 c5 0w
SHIRLEY: What about facilities in the cottage?
§ gha> s LISl
It has standard things like a cooker and fridge, | presume.
0y Jlr 5 55 Bl e Jgene slajzr o5 S

TOM: In the kitchen area there's a fridge-freezer and we've just put in an electric cooker. Is there a
washing machine?

Go)ls oo (o gdonld (rble @28 By 55 Glrl @ hadd Lo g o)lo 0529 )50 Jloie 4 aigs 5l Coond 5
SHIRLEY: Yes. There's also a TV in the living room, which plays DVDs too.
S o iy o2 DVD &5 cn o8 (3505250 ) (et 361 55 4l
The bathroom is too small for a bath, so there's a shower instead.
o)ls 3929 (B9d gl sl G @Sz sS LS s sl plom
I think a lot of people prefer that nowadays, anyway.

O T 9y 09 Byl pose 3l e oS o0 S8 > 2
TOM: It's more environmentally friendly, isn't it? Unless you spend half the day in it! SHIRLEY:
Exactly.

8o [ 1ol (98 5, el aSl K S jolansl o 5,55k S Lanoma b
TOM: What about heating? It sometimes gets quite cool at that time of year.
e Sy b Ige Jlo @8ge oyl 55 DBl 25 €5l 2l 50550 5
SHIRLEY:: There's central heating, and if you want to light a fire, there's a stove.
et o 35 Blarl 4 S gy ST wiles ST g mls (635 e ale S Ll
We can provide all the wood you need for it.
oS ooly8 g, Ll 5LS 0590 gz pled muigi o b
It smells so much nicer than coal, and it makes the room very cosy — we've got one in our own house.
el (S Ogeost sHig> Lo - A oo @ (bS5, U 5 oo S5 51 (5 KB s
TOM: That sounds very pleasant. Perhaps we should come in the winter, to make the most of it!

Vor e 95 00lial Cales (231 U paalir 3 35 b il gz s

SHIRLEY: Yes, we find we don't want to go out when we've got the fire burning.
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There are some attractive views from the cottage, which | haven't mentioned.
23,55 o)Ll gdae (e oS 0l0 392 4SSl (olie bl

There's a famous stone bridge - it's one of the oldest in the region, and you can see it from the living
room.

St et U151 gigl g oo g Camdilain Sla s (S o0 5l (ST - G gy (S b

It isn't far away. The bedroom window looks in the opposite direction, and has a lovely view of the
hills and the monument at the top.

00 Vb (Fu )b sl g b a5l (odls Cewgs (slojlate 5 adae Sb Albe Cu 4 Slo BT o,y s 90
TOM: Well, that all sounds perfect. I'd like to book it, please.
Ll (0357 9,5, plyz (o0 e Sl 4 Jlo 5z den v
Would you want a deposit?
fau S oo S lop i
SHIRLEY: Yes, we ask for thirty percent to secure your booking, so that'll be, um, £144.
oo $igs VFY ool cnl b outS (el 5 Lok 9))) b 5 (o0 00 (o Lo el
TOM: And when would you like the rest of the money?
fulss oo 9) U 4 Sloj 4z
SHIRLEY: You're coming in May, so the last day of March, please. TOM: Fine.
g | i) adin (w)lo g, T G il o0 ole g Lo
SHIRLEY:: Excellent. Could I just take your details...
P 5y Ogilaie pigiee Ladd a4l
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